¢ AealthSolutions’
Privacy Statement

Terms of Use and Privacy Notice for UHealthSolutions Website

PLEASE READ THESE TERMS OF USE AND PRIVACY NOTICE (“Notice”) CAREFULLY
BEFORE USING THIS SITE.

UHealthSolutions, Inc. (“UHealthSolutions”) respects the privacy of visitors to its website and
uses safeguards to the extent permitted by United States state and federal laws. We take your
privacy seriously, and we want you to know how we collect, use, share and protect your
information. This Notice applies to the information that we collect when you visit our main
website (www.uhealthsolutions.org) and other websites that we own or control and link or refer

to in this Privacy Notice (together “Site”). This Notice describes how we may collect, store, use
and share certain information about you as well as the choices available to you when you use
the Site.

Other websites may adopt different privacy notices. Your use of those websites is subject to the
privacy notice of the providers of those websites. You are encouraged to be aware when you
leave this Site to read the privacy notice on each website you visit. You can tell you are leaving
this Site by looking at the URL of the destination site.

What types of information do we collect about you?

When you access the Site, your visit is not tracked by UHealthSolutions using your individual
name or any other personal information. However, the Site uses Google Analytics which will
track and collect information from your device from the time you access our Site, but
UHealthSolutions does not have access to personal information. Google Analytics has access
to your location (city/state), device type, page views, browsing duration, and browsing interests.
The information is automatically collected and is subject to those providers’ privacy notices. We
encourage you to read those privacy notices.

We collect information that you voluntarily provide directly to us. Optional information is
collected only if you choose to send it, for example if you choose to complete an online form,
register for an event, or send an email. Optional information that is collected may include: your
name, e-mail address, and the content of your e-mail.



What about personal information about people outside of the United States?

This Site is intended for general use and is viewable on the Internet throughout the world. If you
are visiting this website from the European Union (EU), personal information you provide to
UHealthSolutions may not be subject to the EU General Data Protection Regulation

(GDPR). UHealthSolutions is located within the United States (U.S.) and the information related
to its programs and onshore U.S.-based careers is published within the United States. Personal
information provided to us by users outside of the United States will be transferred to the United
States, where data protection laws may differ from those of your home country. By using our
website or providing us with your information, you acknowledge that your information will be
transferred to the United States, processed, and / or stored on servers in the United States.
Your information will be used as provided in this Notice and all reasonable steps will be taken to
protect your privacy in accordance with the applicable data privacy laws. Should you have
additional questions or need information regarding GDPR’s impact and its application to
personal information provided to UHealthSolutions, please email us at:
PrivacyandCompliance@UHealthSolutions.org.

Why do we collect the information?

We use the information we collect for things like:

e Optimizing the performance and user experience of our sites

e Operating, evaluating and improving our programs

o Marketing and advertising our programs, including by inferring your interests from your
responses

e Sending you email communications if you request them

e Conducting research and analysis of our services

How do we collect the information?

o Cookies - The Site utilizes “cookies” to enhance your experience on the Site and for
marketing purposes. Cookies are text files that we place in your computer’s, mobile
device’s, tablet’s, or other device’s browser to help us improve your access to our Site
and identify repeat visitors to our Site. These are small text files that collect and store
information such as: how many times you visit the site, which pages you visit, your
preference for language, font size, and accessibility services. Cookies can also enable
us to track and target the interests of visitors to our Site to enhance the experience on
our Site. We use cookies to understand Site usage and to improve the content and
offerings on our Site. We also may use cookies to offer you products, programs, or
services, or to provide you with personalized online display advertising tailored to your
interests. In addition, we may use the services of third parties to collect and use
anonymous information about your visits to and interactions with our Site through the
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use of technologies such as cookies to personalize advertisements. Cookies do not
store personal information about you, unless you voluntarily provide it. UHealthSolutions
does not collect any personal information about you unless you provide that information
voluntarily by sending an e-mail, completing a UHealthSolutions Information Request
Form, or completing an online application. You may refuse cookies by turning them off in
your browser. Your browser may also be set not to accept cookies. Please note that all
or parts of our Site may not be functional or accessible to you if you refuse cookies or
turn them off. Our Site will issue cookies as soon you visit the Site unless your browser
cookie settings are adjusted to prevent such an occurrence.

e Web beacons or pixel tags — UHealthSolutions may collect a limited set of non-
personal information about you to help manage our online advertising and promotions.
We or our third-party advertising providers use “web beacons” (also known as “clear
gifs” and “pixel tags”), in conjunction with cookies as non-personal information. Web
beacons are small transparent graphic images used by many websites in connection
with cookies. UHealthSolutions may use remarketing pixels created by Google
AdWords, DoubleClick, LinkedIn, Facebook, or other services to show you ads or
relevant content on these channels or across the Internet. These marketing pixels
collect information about the websites you visit and the actions you take, which are
stored by these services and then provides you ads on other websites. Through browser
or vendor settings, you may manually opt out of these services or the vendor’s use of
cookies by visiting their websites.

e Web Forms that you voluntarily complete to submit information.

o Registration for an event may be collected by a third-party vendor but UHealthSolutions
may collect that information.

e Email communications sign-up when you voluntarily submit a request.

What do we do with the information?

We may use your information to contact you in the future with announcements about programs
being offered at UHealthSolutions. We will share your information with our vendors, but we will
not sell or rent the information to third parties outside of UHealthSolutions without your consent.

Who will have access to the information?

We will share your information with our vendors that capture the contact information and
securely store and transmit it to us. The vendors and their affiliates may duplicate, analyze,
transfer, modify, and otherwise use such data to provide, improve, market, or develop its
offerings. We may also share your information with our vendors that need access to
troubleshoot a problem.

We may also share your personal data with government and law enforcement agencies or
regulators to 1) comply with a legal process, subpoena, order or other legal or regulatory
requirement applicable to us; 2) enforce our terms of use or other policies; or 3) pursue
available legal remedies or defend against legal claims.



Terms and Conditions of Use:

By using and/or accessing this website, signified by the URL “www.uhealthsolutions.org”, you
agree to these Terms of Use and this Notice. This website is the official website of
UHealthSolutions. By using or accessing this Site you agree that you have read these Terms
and Conditions of Use and this Notice and agree to be bound by them and comply with them. If
you do not agree to be bound by these Terms and Conditions of Use and Privacy Notice,
please exit this Site.

How do we protect your information?

We use computer safeguards, including multifactor authentication, to protect your information.

How can you stop receiving emails from us?

You can choose not to receive emails from us by clicking the “unsubscribe” link in any email you
receive from us.

How long will we retain your information?

We keep your information for as long as needed to fulfill the particular purpose for which it was
collected. We may also retain your records if legally required or to fulfill a legitimate interest.

How will you be notified if our Privacy Notice changes?

UHealthSolutions reserves the right to change, modify, or otherwise amend this Privacy Notice
at its sole discretion and at any time as it deems circumstances warrant. If the Privacy Notice
changes, UHealthSolutions will post an updated privacy statement with a modification date.
Please check back often for the most current version. Your continued use of our website after
any change in the Privacy Notice will constitute your acceptance of such changes.

Disclaimer of Warranty — While we try to maintain the information on the Site as accurately as
possible, we disclaim any warranty concerning its accuracy, timeliness and completeness, and
any other warranty, express or implied, including warranties of merchantability or fitness for a
particular purpose.



Limitation of Liability - The user assumes all responsibility and risk for the use of this Site and
the Internet in general. Under no circumstances shall UHealthSolutions, its employees,
Executive Director, Directors, agents, representatives, affiliates, or anyone involved in creating
or maintaining this Site be liable for any direct, indirect, incidental, special or consequential
damages, lost profits, or other damages whatsoever including, without limitation, damages that
result from: the use or inability to use or access to the Site and/or any other websites which are
linked to this Site, reliance by a visitor on any information obtained via the Site, or mistakes,
omissions, interruptions, deletion of files, viruses, errors, defects, or any failure of performance,
communications failure, theft, destruction or unauthorized access. In U.S. states, or foreign
countries, which do not allow the above limitations of liability, liability shall be limited to the
greatest extent permitted by law.

Copyright and Acceptable Use - All text, images, graphics, logos and information contained
on the Site is the intellectual property of UHealthSolutions, unless otherwise identified. You
must obtain written permission in order to reproduce, distribute, perform, display, or license a
given work. Whether or not a website includes a statement about copyright, the U.S. copyright
act provides protection for such works, and they may not be used or reproduced without
permission.

UHealthSolutions is not responsible for any errors in the material provided on the Site and shall
not be liable for any damages of any kind arising from the use of any material found at this Site
or on any other Site with the “www.uhealthsolutions.org” domain. Links may be directed to

these pages, but images, logos, maps, may not be copied and/or posted for any reason.

Logos, Designs, and Trademarks - Certain names, words, titles, phrases, logos, icons,
graphics or designs appearing in the pages of this website may constitute registered or
unregistered trademarks or trade names of UHealthSolutions, Inc. The display of any of the
above trademarks or trade names on pages of this website does not imply that any license has
been granted to any third party to use the trademarks or trade names of UHealthSolutions, Inc.

All external commercial use of UHealthSolutions marks must be licensed or approved by
UHealthSolutions prior to use. Use includes the manufacture and distribution of all commercial
and consumer products, advertising, promotion, domain names, Internet commercial use,
websites and all UHealthSolutions marks used in conjunction with commercial ventures or
Intellectual Property licenses. If you wish to apply for permission to use UHealthSolutions’
marks for a commercial use or venture, please contact UHealthSolutions’ Compliance
Department privacyandcompliance@uhealthsolutions.org.
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How can you contact us?

If you have questions about this Privacy Notice, please contact UHealthSolutions’ Compliance
Department at privacyandcompliance@uhealthsolutions.org.
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